
Please be reminded that FlexiVan (Flexi-Van Leasing, LLC) is now an active chassis
provider participant with the UIIA (Uniform Intermodal Interchange and Facilities
Access Agreement), which also offers several benefits for motor carriers, including
expedited chassis interchange processes, streamlined management of documentation
and extended customer support services.

What does this mean for Motor Carriers?

Before booking any chassis
with FlexiVan (daily, pool or
term lease), all motor carriers
must:

1- be registered with the UIIA  and have completed
the UIIA FlexiVan credit application. 
​Register with UIIA. 

All Motor Carriers failing to do so may impact their
ability to continue to interchange equipment with
FlexiVan (as of Sept. 15, 2020).  

​Here’s a quick video tutorial to help guide you
through the registration process. 

2- be registered with the FlexiVan organization
Register with FlexiVan

All credit and insurance
documentation must now
be sent directly to the UIIA
(instead of FlexiVan)

FlexiVan is still involved in the credit and insurance
approval process, however has transitioned the
collection, tracking and management of all required
customer documentation to the UIIA.

There is no longer any need to mail or fax your
documents to FlexiVan. This includes any insurance
cancellation or reinstatement notifications, which
now should go to the UIIA instead. 

Going forward, please contact the UIIA for the
status of credit and/or insurance approval processes
by either accessing the UIIA website or sending and
email directly to: uiia@intermodal.org

We appreciate your patience during this transition with the UIIA. Please don't hesitate to
contact our Customer Support team at the numbers below if you have any questions.

 ​  ​

http://www.flexivan.com
https://www.uiia.org/motor-carriers/mc-apply-uiia-participation
https://www.uiia.org/motor-carriers/mc-apply-uiia-participation
https://www.uiia.org/how-apply-participation-online
https://accounts.flexivan.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dproductregistration%26redirect_uri%3Dhttps%253A%252F%252Fproductregistration.flexivan.com%252Fcallback.html%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520email%2520api%2520csm-apis%26state%3D67463b45367d47a59f7392eb112cd716%26code_challenge%3DZQ42w6S1pCSGPBrjwU0A4DKjFgr7bzsaUsE86x1J5Us%26code_challenge_method%3DS256
https://www.uiia.org/motor-carrier-login
mailto:uiia@intermodal.org
https://www.facebook.com/flexivan/
https://www.linkedin.com/company/flexi-van-leasing-llc/?viewAsMember=true

